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VeryGood “Golden 10th Anniversary” Lucky Draw Terms & Conditions

Please read these terms carefully before participating. Submission of product caps indicates
your acceptance of these terms.

1. Eligibility

e The contest is open to all consumers aged 18 years and above in Malaysia.

e This contest is strictly for public consumers. Employees, agents, distributors of
VeryGood Global (M) Sdn Bhd and their immediate family members are not eligible
to participate.

2. How to Participate

1. Purchase any VeryGood products and collect the original product caps.
Clearly fill in the following information (any paper may be used):
o Name
o Mobile number
o Identification number (for verification purposes)
o Address
o Store name where the product was purchased
3. Attach the completed information to the cap, together with valid proof of purchase
within the contest period, and place them in an envelope. Mail to VeryGood offices or
submit to authorized collection points.
4. VeryGood office addresses:
o Ipoh: D-2-1, Soho Ipoh 2, Jalan Sultan Idris Shah, 30000 Ipoh, Perak
o Kuala Lumpur: No. 95G, Jalan PUJ 3/9, Taman Puncak Jalil, Bandar Putra
Permai, 43300 Seri Kembangan, Selangor

3. Contest Rounds & Prizes

Round Contest Period
1. Lunar New Year Special 22 Dec 2025 — 3 Mar 2026
2. Parents' Day Special 4 Mar 2026 — 29 May 2026
3. 10th Anniversary Celebration 30 May 2026 — 31 Jul 2026

Prizes (per round):

Grand Prize (1 winner): 10g VeryGood 10th Anniversary Gold Medal
Second Prize (2 winners): RM388 cash + VeryGood hamper valued at RM288
Third Prize (3 winners): RM288 cash + VeryGood hamper valued at RM288
Special Prize (5 winners): RM188 cash + VeryGood hamper valued at RM288

4. Submission Limit & Validity

e There is no limit to the number of caps submitted; the more entries, the higher the
chances of winning.

e Unsuccessful valid entries will automatically be carried forward to the next round,
retaining eligibility for future draws.

e FEach participant may only win one prize throughout the entire contest (regardless of
prize type). If a winner is drawn again, the prize will automatically be awarded to the
next eligible participant.



e All entries must include valid proof of purchase within the contest period and
complete, legible personal information (name, phone number, etc.) to be considered
valid.

e Entries with missing proof of purchase or incomplete/illegible information will be
deemed invalid.

5. Announcement & Prize Collection

Winners will be announced on the official VeryGood Facebook page.
The organizer will contact winners within 14 days from the announcement to verify
identity.
Winners must provide a copy of their identification or other requested documents.
Failure to complete verification within the given period will result in forfeiture of the
prize. Alternative arrangements will be made by the organizer.

e Winners agree to allow the organizer to take photos and videos and use them across
media channels.

6. Prize Value

e The value of the gold medal may fluctuate according to international gold prices.
e All prizes are non-exchangeable, non-refundable, and non-transferable.

7. Privacy & Membership Registration

e All collected information will only be used for contest communication, identity
verification, and VeryGood membership services.

e By participating, you agree to automatically join the VeryGood membership program
to receive member offers, health information, event notifications, and reward points.
Your information will not be sold or shared with any third party.

You may opt-out or request deletion of your information at any time through
VeryGood customer service.

8. Organizer Rights

The organizer of this contest is VeryGood Global (M) Sdn Bhd.
The organizer reserves the right to modify, extend, terminate, or cancel the contest at
any time.

e The organizer may supplement, amend, or revise these terms and conditions without
prior notice. The updated terms take immediate effect upon publication. Continued
participation after the update constitutes acceptance of the revised terms.

e The organizer is not responsible for any omissions, delays, or errors caused by force
majeure (system failures, network issues, natural disasters, etc.).

e The organizer reserves the right to disqualify any participant who does not comply
with the terms and retains the final interpretation rights.

e Participants agree to indemnify and hold the organizer and its affiliates harmless from
any loss, damage, cost, claim, lawsuit, or liability arising from or in connection with
this contest.



